	
  
TruLink Hearing Control Phone Calls Made Easy
Product Availability: Halo RIC 13 i110, i90, i70
The TruLink Hearing Control App in concert with Halo hearing aids
enables hands-free phone conversation with an iPhone.
N O TE: Before the TruLink Hearing Control App may be used, it must be
downloaded from the Apple App Store and the hearing aids must be
professionally programmed and paired with an Apple Device. See the

H alo Program m ing M ade Easy QuickTip for additional information

• The TruLink App may be downloaded
from the Apple App store.
• Applicable Apple devices for use include:
iPhone 4s, 5, 5s or 5c
iPad 4 or newer, iPad mini, iPad Air
iPod Touch 5th generation or newer
• Apple iOS 7.1 or higher is required.
• Expected streaming range will be about
10m or 30ft.

Placing an Outgoing Call with Halo
1. Tap the Phone icon.
2. Tap on the appropriate contact to initiate the call.
3. Once the phone begins to ring, the Source display appears,
indicating the Halo hearing aids are active. (Fig.1)
4. The Source of the call may be changed from the hearing aids to
the iPhone or Speaker function.
5. Tap

to disconnect the call.

Accepting an Incoming C all with Halo

Figure 1

1. iPhone will indicate the arrival of an incoming call. (Fig.2)
If the call is received while streaming media, the stream will be
interrupted by the call.
2. Once the call is accepted, the iPhone screen will display the Call
Options dialogue box. (Fig. 3) Another option may be chosen
during the course of the phone call.
3. Tap

to disconnect the call.
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U sing H alo with iPhone 4s
To enhance the streaming capability with an iPhone 4s,
the iPhone setting should be set to mono audio.
1.

Tap the Settings icon>General>Accessibility> Hearing
Aids>Mono Audio. Slide right to enable. (Fig. 4)

2. This will send both the left and right signals to the chosen ear.
3.

The Halo wearer can designate which ear from the Native
Controls screen by enabling the slider to stream to the right or
left hearing aid. (Fig 5.)
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• Phone calls will take precedence over
all streaming sessions.
• If an incoming call is received while
streaming, the streamed audio is
paused while the call is taken. Once
the call has been disconnected, the
music will resume at the point at
which it stopped to handle the phone
call.
• If the iPhone is carried on the body,
response is optimized with the back of
the iPhone facing away from the body.
• If the iPhone will be placed in a pocket,
a higher pocket is recommended to
provide closer proximity to both ears
for binaural streaming.

